
REGISTRATION FORM
48th ICCA Congress & Exhibition
incorporating the ICCA General Assembly
7 – 11 November 2009, Florence, Italy

REGISTRATION DETAILS
Please complete a separate registration form per delegate (only accompanying guests can be included on the same form)

First name Family name Mr/Ms/Mrs

Position Company

Company address

City Country

Postcode/Zip Code Fax

Phone Website

Email Mobile phone

In case of emergency notify:

Name Phone

 I am a First Time Attendee and would like to attend the special First Time Attendee session on Saturday 7 November
(Note: Make plans to arrive in time to attend the lunch and the special session for First Time Attendees on Saturday).

 I am a First Time Attendee; however I will not attend the First Time Attendee session on Saturday

Please specify any dietary requirements

Please specify any special needs

ACCOMPANYING GUESTS/CHILDREN (age field for children only)

First name Family name Age Mr/Ms/Mrs

First name Family name Age Mr/Ms/Mrs

First name Family name Age Mr/Ms/Mrs

REGISTRATION FEES
On-site registration
On & after 24 October 2009

Member delegate  € 1090

Member co-delegate  € 990

Observer  € 1090

Accompanying guest  € 370

Child 0-2 years  Free

Child 3-15 years  € 200

Please note the registration fees exclude 20% Italian VAT

HOTEL ACCOMMODATION
Your hotel reservation will be made by ICCA (subject to availability). Please fill in the hotel accommodation form with your hotel
preference, room type and check-in & check-out dates. All the hotels including the rates are listed on the ICCA Congress & Exhibition
Website. The rates exclude taxes, but include services and breakfast(s). No advance payment is necessary but credit card details are
required to guarantee your hotel reservation. Payment should be settled at check-out. All rooms are run of house.

Single occupancy Double occupancy Check-in Check-out
Accommodation in 5*
hotel

 200 €  200 €

Accommodation in 4*
hotel

 130 €  130 €

Special hotel & internet requests

 I am making my own hotel arrangements

Credit Card Guarantee
Please complete your credit card details to guarantee your hotel booking.

 Visa  Diners  Eurocard/Mastercard  AMEX

Card number

Valid until

CVC code

Name of card holder



TRANSFER
Arrival transfers from Florence International Airport to 5 drop-off points in the city of Florence on Friday 6 November, Saturday 7
November and Sunday 8 November from 08:00 to 24:00 hours. On Thursday 12 November a complimentary shuttle service will be
provided from the conference centre to Florence International Airport, you will be notified on the schedule onsite.
Please let us know the following:

Flight no. Arrival date Arrival time

Flight no. Departure date 12 November Departure time

METHOD OF PAYMENT

 By bank transfer; please send me an invoice with bank details

 By cheque, make payable to ICCA (please add an extra €25 for cheque costs to your total amount)

 By credit card, please complete the following

 Visa  AMEX  Eurocard/Mastercard

Card number

Valid until

CVC code

Name of card holder

SUMMARY

TOTAL REGISTRATION FEES €

TOTAL AMOUNT TO BE PAID €

By signing this registration form, I declare I have read the cancellation policy for registration and the hotel, as stated in the
provisional programme and the congress website and I accept all conditions.

Signature

Date

PLEASE FAX BACK TO ICCA HEAD OFFICE AT +31 20 699 0781


