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SANDTON
CONVENTION CENTRE

Johannesburg | South Africa

Planning an event to host important industry, scientific, entertainment,
diplomatic or sporting leaders can be quite a daunting task. At Sandton

Our experience has also helped us to understand and to cater for all the
necessary business, service and support requirements for these unique

Convention Centre, we understand that your success depends on having events. So if you're looking for a leader in the field, come and speak to us,

the right people leading the way. Our passionate team of highly skilled we're ready to listen. After all, we are Africa's award winning* premier
professionals have welcomed many of the world's famous leaders through ~ venue experience.
our doors with great success.

* 1. Favourite Technical Venue (Technical Production Services Association) 2009 2. Diamond Arrow Award (Professional Management Review) 2009
3. Best Exhibition Venue (Exhibition Association of South Africa) 2008

Maude Street, Sandown, 2196, P.O. Box 782553, Sandton, 2146, Johannesburg, South Africa Telephone + 27 11 779 oooo Facsimile + 27 11 779 0001
Email info@saconvention.co.za Web www.saconvention.co.za A Tsogo Sun Development
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Two international shows.
Same 360° global perspective.

2011 will be a memorable
Bl year in the worldwide
! meetings industry.

For the first time ever
there will be two IMEX

- international shows — in
Frankfurt in May and the landmark introduction
of IMEX America in October.

In its ninth year, IMEX in Frankfurt will continue
its strategic role of driving the global industry
forward, attracting thousands of leading
meetings professionals from around the world.

Launching in Las Vegas, IMEX America will
unleash the huge potential of the US meetings
and incentives market, using the unique business-
building and education tools and techniques that
have made our Frankfurt show a global success.

IMEX America will host over 2000 top meetings
and incentives buyers, the largest-ever hosted

For bookings and more information, contact the IMEX sales team’ im&x-ﬁ';ﬂ:ﬁu't.m

buyer gathering at any US tradeshow.

Worldwide reaction to the new IMEX show has
been tremendous — “Finally a long-awaited
professional business platform in the US”... as
one industry observer put it. “A step which will
contribute significantly to growth in the
meetings sector worldwide” was another top-
level view. For many industry players, there are
now two unmissable shows in the worldwide
calendar.

For wide-ranging opportunities, IMEX is a
must. Frankfurt and Las Vegas will be full of
interesting, influential people creating great
chemistry and great business. New knowledge,
new ideas, new insights... as far as your
imagination stretches.

IMEX in Frankfurt and IMEX America.
Two events of global significance in one year.

Because the world is moving faster.
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Las Vegas * Oct 11-13, 2011

: lp'm(amenca.com +44 (0)1273 224955

Meetings of minds.
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HICC demonstrates their commitment to the principle of environmental sustainability
by achieving the highest level of the Green Globe Earthcheck Certification programme Rosario Gomez

managed by EC3 Global Marketing, Silent Auction

Marco van Itterzon
India is one of the oldest civilizations in the world with a kaleidoscopic variety and rich cultural ICCA Data, Business Exchange, Research Advice
Incred]ble ndla heritage. India stands for its incredible culture, spectacular forts & places and great traditions. Be it
'

the people, lifestyle or the mystical charm-Incedible continues to amaze you with her uniqueness. Michel Retz

ICCA Data, Business Exchange, Research Advice
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Committees

Message from the ICCA President

Indian Host Committee members

Chairperson:

Philip Joseph Logan, Accor group

Co-Chairperson:
Monimita Sarkar, KW Conferences Pvt. Ltd.

Members:

Chander Mansharamani, Alpcord Network Travel & Conferences Management Company
Prasant Saha, Conferences & Incentives Management (I) Pvt Ltd

Vikas Khanna, Cox and Kings (India) Ltd

Rohit Kohli, Creative Travel - Plan it! Meetings and Conferences

Raveen Pius Maxim Pinto, GMR Hyderabad International Airport Ltd

Ambeesh Sinha, Global Conferences & Exhibitions

Ghulam Nagshband, ICCA Honorary Member - Sadly, Ghulam Nagshband, part of the Indian Host
Committee and Honorary Member of ICCA passed away in March 2010.

Rajani Nair Deb, Hyderabad International Convention Centre

Sudip Sinha, International Travel House Ltd

Lalit Chadha, Kuoni Destination Management India

Devesh Chaturvedi, Ministry of Tourism, Government of India

Swadesh Kumar, Shikhar Travels (1) Pvt. Ltd.

Suku Verghese, Taj Hotels, Resorts & Palaces

Ajay Singh Sain, Travel Corporation (India) Ltd
ICCA Meetings Advisory Group (MAG)

Jurriaen Sleijster, Executive Vice President, MCI (INCON Group), Switzerland

Corbin Ball, CSP, CMP, CEO, Corbin Ball Associates, U.S.A.

Mariano Castex, Managing Director, MCI Latin America (INCON GROUP), Argentina

Rajani Nair Deb, Director of International Sales, Hyderabad International Convention Centre, India
Miranda Ioannou, Managing Director, SCS Ltd., Cyprus

Bruno Lichtinger, Managing Director, INTERPLAN Congress, Meeting & Event Management AG, Germany
Francesca Manzani, Congress Marketing and Sales Manager, Newtours S.P.A, Italy

Sarah Markey-Hamm, National Manager, ICMS Pty Ltd., Australia

Mathias Posch, President, International Conference Services Ltd, Canada

Monimita Sarkar, Director, K\WW Conferences Pvt. Ltd., India

Dear ICCA colleagues

Welcome to Incredible India, for what we are sure will be a great ICCA experience. This is not only
ICCA's first major event to be held in India, but also the first significant meeting to be organised here by
any of our industry's international associations. The timing for this pioneering congress is perfect:
India's meetings industry is clearly on the move, with our host venue the HICC - the country's first
genuinely world-class standard congress centre - having inspired India's public and private sectors to
startinvesting big-time in the infrastructure and professional skills that are necessary for the country to
really compete at the highest level.

This year's ICCA Congress could be regarded as the Indian meetings industry's "tipping point" - that
brief moment in time where the world is exposed to the massive potential of this vibrant destination;
where India's leaders grasp the far-reaching impact of having a successful international meetings
product; where hundreds of new business relationships are created that will positively shape India's
future development and success in the marketplace.

It's also a chance for ICCA members from Europe, the Americas, Africa and the Middle East, and the rest
of Asia Pacific, to gain an understanding of what lies behind Indian business philosophy and successes.
You would have had to be living under a stone not to have heard the stories of how India is at the heart of
globalisation and the changes that our new knowledge economy is undergoing, but it's a very different
matter to experience these concepts first-hand, here in India, as you will all be doing.

We've got another great Congress programme lined up with stimulating sessions for all delegates, both
first-timers and old-timers. I know we're also going to be wonderfully looked after by our local hosts,
who will be showing the very best of modern and historic India. So get ready for a spiced-up,
intellectually stimulating, colourful and creative few days at Incredible ICCA!

Leigh Harry

ICCA President

Chief Executive

Melbourne Convention Exhibition Centre (MCEC)
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Message from the Chairperson, Indian LHC

Message from the Co-Chairperson, Indian LHC

Namaskar!

It gives me great pleasure to welcome you all on behalf of my fellow industry colleagues from India to
the 49th ICCA Congress — Hyderabad India!!

Never was there a truer example of the saying - “change is constant”. India is in a state of flux and the
ever evolving scenario of the meetings industry bears testimony of the same.

ICCA 2010 epitomizes what the Indian meetings industry is all about. We are taking huge strides as far
as progress in the business is concerned - be it new centres, more professional conference organizers,
enhanced airline connectivity and improving all the components that make a up a great congress.

I encourage all my ICCA colleagues to embrace this opportunity and fully optimize the education
sessions and networking platforms to enhance their domain knowledge of doing business with India and
to foster relations that transcend the test of distance and time.

Do take moments in your schedule to also enjoy the age old traditions and the timeless culture that is
legendary of India - no colour looking more stunning than when seen from an Indian perspective. The
discovery of the subtleties of Indian cuisines is going to be a memory that you will cherish and will be a
strong talking point of your brief sojourn with our country’s heritage.

Athithi Devo Bhava - Guest is God!!
And we welcome you home to Hyderabad, India!!

Philip J. Logan
Chairperson of the Local Host Committee

/?/oc/cw y X732

Dear Friends,

India won the ICCA Congress Bid in 2007 in Thailand, and since then, we have been looking forward to
welcoming you to Hyderabad and India!

India -the land of contrasts - offers an amazing array of experiences that can fit from ancient to modern,
from opulence to basic, from culinary to craft. There is so much to experience and we did a lot of soul-
searching to come up with an eclectic selection of delights that await you.

India's diversity, democratic stability, and a strong educated working population create a win-win
situation for commercial activity. A key point to remember is that India's development is market-led,
and based on domestic resources. India, as one of the largest consumer markets globally, presents
exciting long-term opportunities for the conventions industry. The Congress is an ideal opportunity to
see the wealth of possibilities and interesting options that India presents.

ICCA Members can maximize their 'take-home' through their active participation. So come prepared to
be involved whole-heartedly! And the vibrant Indian ambience will add value to every interaction! At
ICCA 2010, the social networking, open and informal get-togethers, making friends with interesting
strangers - all will add spice to the Congress fare! The colors and flavors of India, food and culture, art
and dance forms will weave enchanting memories. And I am sure that you will want to come back for
more!

My colleagues and I from the local host committee will do everything to make your India visit
memorable. Lets meetin Hyderabad and enjoy ourselves!

Warm regards

Monimita Sarkar
Co-Chairperson of the Local Host Committee
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Board of Directors (November 2009) Addresses

Official hotels

Novotel Hyderabad Convention Centre
(Near Hitec City)

P.O. Bag: 1101

Cyberabad Post Office

Hyderabad - 500081

India

Phone: +91 40 6682 4422
www.novotelhyderabad.com

This hotel is attached to the Hyderabad International Convention Centre where the ICCA
congress will be held.
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Westin Hyderabad Mindspace
Mindspace IT Park

Madhapur

Hyderabad - 500081

India

Phone: +91 40 6767 6767
www.starwoodhotels.com/westin

Ista Hyderabad

Plot No. 7,

IT Park, Nanakramguda
Gachi Bowli

Hyderabad - 500008
India

Phone: +91 40 4450 8888
www.istahotels.com
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Official Venue

Hyderabad International Convention Centre (HICC)
(Near Hitec City)

P.O. Bag: 1101

Cyberabad Post Office

Hyderabad - 500081

India

Phone: +91 40 6616 3000

www.hicc.com

Social Venues
24th October

Novotel Hyderabad Convention Centre
(Address-as above)

25th October

Taramati Baradari

Near Vasavi Engineering College,
Ibrahimbagh, Gandipet Road, Gandipet,
Hyderabad - 500031

26th October

Qutb Shahi Tombs

Near Golkonda Fort,

Opposite Army Quarters, Golkonda,
Hyderabad - 500008




